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Job Description
1. Job Title: Travel Facilitator
2. Primary Purpose of post:   To assist learners who are taking part on a travel training programme to develop ability and confidence in the use of public or other forms of transport.

3. Reports to: Programme Lead
4. Liaises with:
Internally: Independent Travel Trainers (ITT) and other teams as required

Externally: Schools, FE Colleges, residential providers, keyworkers, support workers, parents, carers, and other stakeholders as required.
5. Main duties and responsibilities
· Provide assistance and guidance to learners to enable them to continue with the travel programme which will involve access to public transport. 
· To facilitate and encourage learners to develop and apply their skills whilst they are completing the travel training programme
· To actively work with the Independent Travel Trainers to support the learner to reach their full potential to travel independently. 

· To assist the Independent Travel Trainer to monitor, assess and record learners progress towards  their goals.
· Inform and update ITTs, parents, carers and other stakeholders of learner’s progress towards targets.

· To support opportunities for independence in the learners ability to complete the travel training programme.

· Provide transport support, including driving and escort duties as required, either directly or through liaison with external agencies, considering cost efficient and environmental factors.
· To work in a flexible pattern to meet the requirements of delivering the programme and participants achieving their goals

· To participate in quality assurance systems in place including review and development and appraisal

· To provide a secure, safe and welcoming learning environment following risk assessments in line with Organisations guidelines and health and safety policy

· To follow best practice procedures and work efficiently within the team associated with programme

· To work with reference to the Equality’s Act 2010 and make reasonable adjustments to enable access to learning, goods and services for participants and stakeholders

· To promote equality of opportunity, recognition of diversity and adult status with all stakeholders associated with the programme

· To undertake any other duties or responsibilities which do not change the character and purpose of the post at the request of the ITT, Travel Training and Commissioning Lead, LIFT Programme Leader or the Principal.
6. Developmental responsibilities
To assist  ITTs on the introduction of new projects related to independent travel training.
7. Safeguarding.
The college takes seriously its responsibility for safeguarding and is committed to safeguarding and promoting the welfare of young adults and children and requires that all staff share this and act accordingly by applying organisational policy and procedure and attending annual safeguarding training.

	Person specification 

	Attribute
	Essential
	Desirable

	Experience
	experience in a relevant area of work e.g. Experience of working with disabled and vulnerable young people and their families


	Experience of working with young people who have learning difficulties and/or disabilities.

of stakeholders and agencies.

Supporting role for educational or training programmes.

SEN statementing

Knowledge of accessible public transport.

	Qualifications
	Relevant qualification at level 2 (or working towards) 
Knowledge and qualifications will be considered on merit. Travel and Life skills are most important.
	A recognised certificate, diploma or degree qualification in Youth and Community Work at level NVQ 2.



	Skills
	Ability to communicate effectively verbally and in writing with a wide range of people.

Well-organised and able to meet deadlines. 

Ability to form relationships with team, vulnerable and socially excluded young people, their families and other agencies 

Listening, observation, record keeping and preparation of records.

Ability to handle sensitive and confidential issues with tact and diplomacy.

To be able to work under your own initiative and take responsibility for decisions taken.
Ability to use maps and timetables effectively
	Ability to use information technology confidently. 



	Personality
	To be a positive role model in outlook and approach.

Have respect and understanding of the needs of learners and stakeholders.
	

	Motivation
	Well-developed ability to be innovative and creative in all aspects of the role and respond positively to change. 
	

	Personal Circumstances
	To be able to work flexibly to meet the requirements of learners.
	

	Other
	Commitment to Equality & Diversity Support the ethos of the college & be fit to work with vulnerable adults and children.
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